
Pay Personnel Mismatch (PPM) Report
The PPM Report is a Commander and HR Professional function. The report is a Business Intelligence (BI) tool used to 
review and analyze discrepancies in Soldier pay between IPPS-A and the Defense Joint Military Pay System (DJMS).This 
report allows Leaders and HR Professionals to identify and address Soldier pay issues, while meeting Audit Requirements.
Navigation Path: Pay Pers Mismatch Report Tile
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Previously, many Soldier pay issues were manually 
routed to the servicing Army Military Pay Office 
(AMPO) via pay inquiries from HR Professionals 
(S1/MPDs). Due to a recent change in Army structure 
and AMPO duties, more pay issues will be identified 
and, if possible, actioned at the HR Professional 
level. 

Using this report, Commanders and HR 
Professionals may select applicable criterion and 
review their unit’s Mismatch types. The report results 
in a by-name listing of Mismatch types and Missing 
Notes. 

Audience: Commanders, HR Professionals

1) Review the PPM Report:
Training Resource: Review Pay Pers Mismatch 
(PPM) Report

User Manual - Chapter 1, Process 1-6 Review the 
Pay Pers Mismatch (PPM) Report

CAT: Commander; SUBCAT: Commander
CAT: HR Professional; SUBCAT: HR Professional
CAT: Payroll Professional; SUBCAT: Pay Data User Plus, 
Payroll Data User 

1) Displays PPM tile on the 
IPPS-A HR Professional 
Homepage

2) Displays PPM Report 
Criterion

3) Displays PPM Report 
Results

https://hr.ippsa.army.mil/upk/onl_help/Publishing%20Content/PlayerPackage/index.html?Guid=846677ac-7468-4e1d-9ba4-523c0f19bce4
https://hr.ippsa.army.mil/upk/onl_help/Publishing%20Content/PlayerPackage/index.html?Guid=846677ac-7468-4e1d-9ba4-523c0f19bce4
https://hr.ippsa.army.mil/upk/r3/resources/userman.pdf
https://hr.ippsa.army.mil/upk/r3/resources/userman.pdf
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